
SERVICE PROVIDER AGREEMENT 
CREDIT CARD PROCESSING 

THIS SERVICE PROVIDER AGf!EEMENT ("Agreement") Is made a11d enlored into by and between Cerllfled Payments, a division cl Accelerated card 
company, I.LC, with offices at 1 oo Throckmorton Strool, Suits 200, Fort Worth, TX 78102 ("Corti/loci") and Baldwin County Revenue Commissioner 
1706 US Hwy 31 S , 8§)( Minette, AL 36507 /'Agonoy"). 

RECITALS 

WHERSAS, Agency daelrss to aooapt peyme11ta from Individual, or entll/ae ("Customer,") by Credit Oard, pl11-leaa Deb/I Oard, and pln-ontrv,Deblt Card (II 
Agonoy Is utt11z1ng dabl!·capable equlpman~ ("Agonoy Paymonle"), 

WHEAEAS1 Certlf!i,d lt e. third party service provider that performs such Services ori beihe.11 of Agenoy (l'Servloea"), 

WHEREAS, Agonoy desires lo engage Certified to act on behalf ol Agency In providing lhe Servi<lH and oarllllod desires to provide th• Sarvloos subJeot to the 
terms and oondltlons set forlh ln this Agreement, 

NOW THEF-H:iFORE:', In oons!daratlon of tha foregoing, and the mu:ual prorrilsea set furth below, the parUes hereto agree M fQHows: 

1. DEPINmONS. A$ ueed he1·e1n, tha lollowlng t,Hms hove tha meanings set forth below: 
'
1Ag&ncy Barik'r is the Depoeltory Plnanclal Institution whs1·e the Agenoy Bank Account rs maintained and receives deposits from Agency's Customers or arttilt& 

frbm tha Federar Reserve Stm k on belialf of thlil Agency. 

"Agency Bank Accounf Is the acoount Agency has established wit, Agsnoy aanK for oredlt card and debit oard deposits from Agency's Customer, no provided 
undll!' the tarms of thla agreement, and ldentl1l~d on Page 3 of the Burea.u C1'edil card Account Setup Form, sure au Banking rnforma.llon 1 whloh le attaehed hereto, 

"Buroau Oodd' Is the unique seven (7) digit A~•ncy ldontlller as,lgned to Agency by Ca1ifled. 

"Card lssutng Bank" Is a. flhanolal Institution that Issues cards ~rid contracts with !ts cardhaldera tor blllfng a.t1d payment of transactions. 
11Card Sranctit are membership corporations of finanolal Jnstnutlons tha.t issue card$ for payments of goods and l;lervloea, provide oard prad1.11::ts and establlsh 

the rulae \11.nd regulatlona governing membar parl!clpatlon In oard programs, 
"Card Holderi la an authorized user of a payment oard Issued by e, Card Issuing Bank, · 
11Char9ebaak" Is a transaction whereby the Carci Issuing Bank revers~ the· AgenoyS Payment, 
1'Convenlarn.1a Fesu meianij the fee oharg$d !Jy certlfillcld to customara for lhe convenlenoe of uaing the Services 11'1 making an Agenoy Payment. 

J•Crecm Oat'd1 refers to a pln~less deb!t aard or '°'radlt card laRued to a Cuatomer for payment of goocts an(i aervloes, 

"Customat" means both oonsumer and ocirpora.te, Individual or company tha1 purllh\'i$e@ or uses tha Services. 
"Dobit Oard1

f refers to a p/tMmtry debit card issued to a CUil!tOm!i!r for payment of goods and services. 
''Front.lE:nd Prooessot'r Is an autl1orlzatlon aervloe through which CQrd Issuing Bt'.!nka can approve or deotlne lndh1ldual card transactions. 

''IVR" means Integrated Voloe R0sponse system, 
11Prooa0sing Faoilfly'1 refers to the tilppropriate credit or debit nG~ork to which Cerllflad transmit~ 1ransa.otlons. 

2. CERTl~IED'S oaUGATIONS. Certlflod shall provide the Services·•• follows, 
A. C@rflflad will prov!da Customers wllh the opportunity to make Aganoy Plyments by CYedlt Card, p!n~leas debit card1 and pln~entry dablt card (if Agency is 
utilizing debit-capable equipment), These Agency PaymGnts may b1;1 rne.d6l 1hrough Cer11fied1s wslls!ta1 the Agency's wabsltej through an IVFt !ilys1em, by oon
tacifing the Agency direotly by tl!llephone1 or l>Y other methods that may bE) offered by Certl'lled from time to time. 

a. Csrtlfied shall bagJn providing the services to Cus{omers on a date mutually iagrood upcn by Certified and Agem(jy, 
C. Csrttfled et1a!I aolleot a.nd .transmit Agency P!:iytnents from Custo!Tiers using Ma.sterCs.rd1 Visa, Otsaovar, American Exprese, and the Debit Card Networlv.i, 

D, certified may oharge each Custotner a Convenience Foe for aaeh Agl'lMY Payment proces.aed. The Convenlenca Fee will be oollec10d In addftloh to the cor
responQing Agoncy Payment SK~ltilt A attached hereto details the Sohedule of Convenience Fees that Certified mEl,Y charge to Agenoy>s Customers, Certified, 
!nits sole- dfscretion may .charg~ Customers a mlnh'num Convanl@nl'.ie Fee for each pe.ymant and may ohanga the amount or the Convenlenoe Fee upon 1hirty 
{30) days1 advance writ1e11 notlca to Ag-ency. CerUfled will cause al! m~t funds resulting from Agency Payments to be trsnamllt(!)d lo Agency's Bank Acoounl; 
Cei-tlfled shall retain all Conve,r1l@noe Pees ool~cted by It hare1mder. 
E. Except for the fees outlined rn Exhibit A, Certified shall not Charge Agmnoy o fee in oon$idara.Uori for Certlfiad's provision of the S1;1rvlOl(IISI 10 oustomere ias 
provided 1tlr In thfs AgreamentJ any fees payable by Agency In con1umt!on therewith will be mutually agread upon by Certified and Agenoy, 

F. Carllfled will notify each Customer of the dollar amownt of the payment and Iha corresponding Convenience Pei!! to be charged to the Customer and obta[n 
Customal"s approval (electronlcmlfy or otherwise) of !RiOh charges prior to Initiating any ohargoa to the Customer's cradli Card or Debit Card. 
G. Cert!lled will proVJcia each Customer With 8lactronlc confirmation of tf'le AgeMy Payment and the oorrasponding Convenience Fee. 

H. Oerllfied wlll ereotronleally collect and iraniimltafl payment Jnforrn1:1.tlon to the,appropria1a Processing Faoility in the mosl time c1·111aal manner that each facil/ty 
can accept. 
I, CertlfJsd will provide Agenoy with onUM access ta Aganoy payment data And reporl'a 1:1ummarlzlng t!1e use of the sarvloas by Agency's Cus~omers. Njf.lnoy 
will have the .ability to Import sur,h payment data uUl!r.:fng Mir.rosoft Gxoel1 Microsoft Aooa11~1 a cornma-deJlmltaci fJ!e e10Sv") or XML file. Access to Agency 
p~yment data and reports will be ~val/0.ble .24/7. 

J. Csnlfled will retain all log, end data for such period of flme •• roquiroci by epplloable law and Iha r,guratlons of the Cord Branda and Debit Car<J Networks, 
K, Prlar to lnllfat/r'1g arw refunds to a Customsr1s Credit Oard or Debit Card, Oertifiod w/11 attempt 10 o!Jtaln permiasion, e!lher orally or In writing, from the A9eno'y's 
tRdhori7.ed representative. Unless Agenoy receive$ written aulhtirlzailon from Qertlfled tti t~e contrarYi Ageno'y may not Issue relundEI to Iha Customer by 
check, Certlfled will prooeaa ouch refunds In 1he form of a credit to '!he Customer's cr~cilt card or Debit Card that War.) Initially oharged and, In Certlfled'a- sors 
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discretion, may reflmd the ~orrespondfng Convenlanoa Fiji payment. Certified or Its authorized agent wlll debit tha Agency's Banlt Account for the amount of 
th, Agonoy Pavm•nt rofund. 

l.. Under the rules o1 the Card Brands, customer's Card lasulng Se:mk glvaa Certified a Umited amount of time to cilsputs a Chargeba.ckor Issue a reiunci. rn 1he 
event a refund must be lmsuad, Certified wlll oontaot Agency and Agency wlll immediately ls sue a memo authorlz[ng Certified to refund !he traneaotlcm, however, 
Certified and Cord Issuing Bank reserve the right to debit the Agsnoy Bank Auoount for the amount of the Agency Payment at any time during the Chargoback 
prooea,, In the ovent a Convenience Fee la dleputed by the oardholder, both the ~genoy payment and !he Convenience tee paymarl will be raluroed to the 
oardholier. In no oaee shall a Oonvento,1ca Fee be ohargad baolr to Oertllled without 1h• tolatr.d Chargo •lao being chargsd back 10 tho Agonoy, 

M. Agency will rolmburse Certified for all ohargeback actions or refund, of any lrlnd, lnoludlng but not limited to those resulting !tom overpayments, dupllcalo or 
mloopplled paymsnts or unauthorized charges. In Iha oase of olthar a refund or Chargabaok, wha'8 Cortlllod Is unable to collect amoun\6 owed by Ag•noy to 
Certified, Agency agrees to make amounts owed available to Certified In Immediately available funds, 

N. Certlfted shall Implement po11oles and procedures to maintain ths securJty of cardhPldar ciata t11at Csrtlf!Gd poseaS$8$1 $tor1;1a, processes or 1ranemlts on 
behalf of Agonoy, or lo the <lXtent that Certified could lmpaot Iha eeourlty of Agency•; oardholder data environment. In aooordanoa with applicable paymen! card 
Industry security standard (PCl·DSS) requlremiants. 

3, AG!NCY'S OBL!GATIOl'IS, 

A, In addition to thla Agreement, Agency hor·sby ~gtoas to tho Merchant Processing "Jl>rms & Conditions found at www.CertllladPaymonte,ne\/to, 1\11 they may 
be rovl••d from ilme to time. end furthet agre•, to enter Into any and all eppllcable ag,eomento that o'8 required to pertorm the Sorvtoo, het•undor, Including 
w11.11out limitation a.ny agreements requJrod by Vlsa1 Mastt1rCard 1 Discover, Amerloan express, the Debit card Network$, or the D.f')!lt1t1ble sponsor bani<. Such 
Ag'8emante may Include bUt a,o not llmltod to documents tequl'8d by Mut,rcord, Visa, Discover, American Expreea, and tho Debit O.td Networks. Agency 
ag,ees to tully comply with tho rulaa, regulations and operating prooedur,a of tho vorlous Card Brands, lnoludlng wlthoul llmltllllon wilt respect to th• use of 
apeoifio Card logos and ma.rke, 

8. Prior to CartNlad1s commenoement of the S@rvloes, Agency will complete rn fUII and elgn all necesaary paperwork 1hat certified puts forth. 

C. Certified Is required to !uJly adhere to and operate aooot'dlng to the ruiea1 re:gulalione and operating proced1.1res of Iha Card Brands, the Debi1 Card Networksr 
the Bank and any rules anti regtrlations provided bY American Express and Dlsaovar. Agenoy ag1·ees to Jmmadratefy <lomply with any requests by Certl1!~d 
,egardlng any Agonoy oonduot that Is ou1slde said rul .. and rsgultllion,. Agenoy's failure lo comply with such requesl by Cetlflad will be ground• !or lmmedl· 
ate tatmlnatlon of tnls Agraem,nt. 

D. Certified wlll provide customer support to Agency's cuslomers. In order 10 provide aald support services Agency win lnoll.1de on any statements or matel'lale 
prov/ci(;)ci to Agency's customers, certified Information such as Web Address, IVR Telephone Number (If appllc0.bl$), asslgntd BUl'l:lau Code, Customer Servloo 
Phone Number or other lnfOrmallon. 

E:. Agency wll not require, as a condition to making an Age11ey Payment, thElt a Cardholder agrees lh any way to waive such CardMldsr'a right to dlaputa the 
transaotlon with the Ca1·d lssurng Bank for leg!tlmate reasons. · . · . 

F, Agency agrees that Cert!f'led will be the excluslve,provlcier of fee-based electronlo payment services and u,at Agency may not procure similar services from 
any other party durtng the Term of this Agreement. 

4, ADDITIONAL MATT3~S 

A, conflctentlallty, Agency will nol dl$CIO$& to any third party or use for any i,urpose Inconsistent with this Agreement, any confidential or proprletalY, non-publlo 
information it obtains during the term of thl$ Agr~emant regarding Certlfl8d'a business, operations, flnanolaf condition, technoloOYi aystema, know~how1 products, 
services, suppliors, customers, marketing data1 plans and mociefs and personnel. Cerlllied wlll not disclose to any ihlrd parly or use for any purpose fncon
:,fetent with th!s Agreernent j;lny conf11fon!lal Customer Information It recslvas 1n oonneotron with Its performance of the Services, except that Certl!led may usa 
per$onal Information provtQaQ by Cul3tomers to establish and rnalntu!n lndlvlciue.l uaar accounts requested to be established by such Ous1omers with Certlf!19d, 

B. Ralatlonshlp of Parties. The perlormanoe by Certified of 11, dufias enci obligations under thlo Agtaement shall be that of an Independent oonlracll)r and nothing 
t,ontalnad In this Agreement shall be daamed lo constitute a JoJnt venture or p~rtnmahip between Certified and Agency. 

C. Capacity to ConlrMt. ~aoh porty hereby oartlfles 1ha1 Iha parson executing tols.Agresment on Its behalf 1, fully authorized wl1h oomplate legal capeotty and 
approval to do so. 

D, lntel!eotual Property. ln order that Agency may promote ths .Serv(t.laa· and C'.ertified'e rola In providing the $ervloee, Certiflcid grants to Agency a revocable, 
non-exclusive, royalty~free Ucensa to use Cerllfti:id's logo and oth~r jljervlee ms.rkli) (lha Mcerilfiaci Marks") for such purpoal':I 011IY, Agancy does not t1ave any 1igh1, 
tllle, llcensa or interest, express or 1mplft1d, 111 and 10 a11y objaot code, eoftwt\rla, h1;1rdwarE;1, traciernark1 ~ervlce marl(, tra<le narns, trade drwss, formula, system, 
know-how, telephone number, telepht;;M lino, domain name, UAL,, copyrighted it'rlaQ(l,1 text, script (including, without limltatlon1 any so1ipt used by Certified 
011 Csrtifled's website) or olh•r lntsll•otual property right of Certlffad. All Ma<l<a, the Systom nntt all rights !herein (olh•r than righle oxpresaly granted In thla 
Agreemt,nt) and goodwill pe1·ta.ln1ng tharsio belong exclus1vely to Certified, ' ' 

S. Force Ma)aure. Certlfled will be exoused from performing Iha Services as ooritemplated °by th!$. AgreamenNo the exten'l 1ts parformanoe la datayacl, Impaired 
or randemtl Impoeslble by acts of God or other events that e.re beyond Certllled's reqsonabl!ii control and that do not Involve elther ta.ult or Jucigmant 01 Cartlfled. 

F. Aomedies.Agenoy's sole remedy In the event of Cerllfle«a fallur. to peoorm )he Services•• set forth herein shall be to terminate the arrangement contam• 
plated by this Agreemant. 

G. Ntilfca. Any notice to be glvEm hereunder $hall ba 111wrlt!ng and may be ~ffeotad by pijr,;1onal delivery, In wrl11ng or by registered or cwrtllled mall, return. receipt 
requested, addraased to the propa1· party1 a1 Iha followlng address: 

AGENCY: Baldwin County Revenue Cornmlssloner 

1706 US Hwy 31 8 

Bay Minette, AL 36507 

GiiiRTlflllO PAYMENTS: Oorutled Peymenla, a dlvlalon ol A<w~ler,ted Gard Company, LLD 
Attn: G.Maral Counael 
100 Throokmorton Street, Suite 200 
Fort Worth, 1X 76102 
lltitlces@certliledpaymente.nl>t 
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Service Provlcler Agr11Gmen11 continued 

H. Term of Arrangement. Unless soo1,er terminated !n acoo·rdance with the provisions ·of this Agreement, thla Agreement shall be In effect for 
three (3) years from the Effective Date of this Agreement ("ferrn"). Thereafter, the Tarm will automatically extend for consecu!lve one (1) year periods, unless 
either party proYides the other with written notice of termination e.t lea~t slx1y (60) days prior to the end of the then-current term. 

I. Termination. Cenlfled's performance of this Agreement Is subject to the rules and regulations of the Card Branda, the Debit Card Notworks, federal, state and 
looar laws or regulat!ons applicable to the Services. Receipt ol a wrlttan dlreotlve from banklng regulators, a member bani<, Visa, MasterCard or other credit or 
debit card company or brand to terminate shall be Immediate upon euch avant. 

J. Governing Law. In the event a dispute arises between any of the partles to th!s agreement, all parties hereby agree that such a dispute shall be governed by 
the laws of the State of Texus 

K. Assignment, This Agree1nent may not be assigned by either party without the prior written consent of the other patty, which consent shall not be unreasonably 
withheld; provided, however, the rights and obligations of Certified under this Agreement may be provided or fulfilled by, or as8lgned to, any parent, sub!oldlary, 
affl!late, successor entity (by stock or asset purchase or merger) or subcontractor of Certified. 

L. Entire Agreement; Modllicatlons. This Agreement, together with the exhibits and schedules hereto constitutes the entire agreement between Certified and 
Agency with respect to the subject matter hereof. There are no restrlc11ons, promises, warranties, covenants or undertaklngs other than those expressly set 
forth herein and therein. This Agreement supersedes all prior negotiations, agreements, and undertakings between the parties with respect to such matter. 
This Agreement, lncludlng the exhibits and schedules hereto may be modified or amended only by an Instrument In writing executed by lhe parties or their 
permitted assignees. 

M. Saverabillty. If any provision of this Agreement is held by a court or arbitrator of competent Jurlsdlotlon to be contrary to law, then this Agreement shall be 
deemed modified to delete any such provision, and the remaining provisions of 1hls Agreement will remain In full force and effect. 

N. Con1llcts. In the event of a confllc1 be1ween lhe provisions axpllcltly stated in this Agreement and those stated In any document referenced herein, the terms 
explicitly stated In this Agreement shall control. 

Sonya Thompson - Operations Coordinator 
Printed Name and Title · 

Date 
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EXHIBIT A 
SCHEDULE OF FEES 

.dll!l!lti:el9tM!i 11, 
. . ...... ' ; , ' ,, 

This Exhibit A to the Service Provider Agreement between Certified and Agency provfd'e's as follows: 

-----"1,._,Sc..,.lw:IJJlll.Ql.Cl>.nv.enlencs..F-11.ea. _ _ _ _______ ____ _ _______ ______ _________ ____ ___ .. --· .... ·--

Certified and Agency agree to the following provisions: 

A. ~% or a minimum of$~ shall be the agreed upon Convenience Fee that the Agency agrees to allow Certified to charge to Customers for tax payments when 
Cuslomer uses a Cred~ or Debit C~ •• 

8. "'E'-,,..,.% a minimum of $..1.,_QQ__ shall be the agreed upon Convenience Fee that the Agency agrees to allow Certified to charge to Customers for non-tax payments when 
es a Credit or Debit Card. 

The fees charged are subject to change by Certified as its costs increase. In the event of any fee change with whicn Agency does not agree, Agency may, in Its sole discretion, immediately 
terminate this agreement. 

2. ScheduleW.Eql,ljpment ~,,Pf· 

POS Terminal/ Equipment Prls:f, , ·!.~.: -' Quantity Subtotal 

lngenico iPP 320 $ 230.00 $ 

ID Tech USB Card Reader $ 55.00 $ 

Other: $ $ 

Equipment Total $ 
AGREEMENT (IF NO PAYMENT TYPE IS SELECTED, ACH PAYMENT WILL BE USED) 

Cl ACH: Agency hereby authorizes Certified or Its deslgnee to automatically withdraw all amounts owed in conjunction with the above Equipment Cost by Initiating ACH debl1 entries 
from Agency's Bank Account. The authority is to remain in full force and effect until all obligations of Agency have been performed and paid in full or Certified or lls designee has 
received written notification from Agency of Its termination In such a manner as to afford Certified or i1s deslgnee reasonable opportunity to act on it. In the .casl) t!Jij any ACH's are 
not honored by the Agency's Bank Account for any reason, the Agency agrees to make amounts owed avallable to Certified In Immediately availabl; fun·dt. • • • • • 

Qi Check#:---------
(ONLY MAKE CHECKS PAYABLE TO CERTIFIED PAYMENTS) 

AGENCY'S ACCEPTANCE: 
AGENCY NAME: Baldwin County 

By: 

By: 

Agency Signature 

Printed Name and Title 

Sonya Thompson - Operations Coordig 
Printed Name and Title 
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EXHIBIT B 
AMERICAN EXPRESS ADDENDUM 

This instrument (the "Addendum") effective February 19 , ~ amends and supplements the Baldwin counly Revenue CommlsslOI Agreement (as de1/ned below) and the 
Certified Payments Agreement (as defined below), including any end all exhibits, amendments, addenda, appendices and supplements thereto respecting the acceptance of 1he American 

_ ExRress® Card, Fa~ tha -P.Yr11QB8..0.i.lhlaM®!ld.u01,_'.'..CBl1ifi!MiEaymentS:meaas.Accelerated.Ca11:LCompany,.LLC.d/.b/a.Cer.tlfied.P-ayments,-a.Delaware-llmlted-!lablllly-company,locatad -
al 100 Throckmorton Street, Suite 200, Fort Worth, TX 76102. 

The term "Baldwin County Revenue Commlss101 Agreement'' · shan mean the Agreement ·tor American Expre.ss Card Services dated 02119/2019 ... ~~d· ~~yA~endment and/or 
Addendum to such Agreement whereby American Express and Baldwin County Revenue Commlssloi have made available Card Acceptance for Government offices, agencies, and educational 
institutions and entities: and, such Baldwin County Revenue Commissio, agencies have Initiated American Express Card acceptance. The term "Certified Payments Agreement" shall mean 
1he agreement dated October, 2003 whereby American Express and Certified Payments, as the successor In Interest to Cardtranz, Inc., have initialed American Express Card acceptance 
on behalf of various slate and local governments. All other terms in this Addendum shall have the same meanings as they have in the Baldwin County Revenue Commissio, Agreement and/ 
or the Certttied Payments Agreement as such Agreements portaln to the parties of those Agreements. 

Certlfled Payments hereby agrees to accept the Card on behalf of Baldwin county Revenue Commlsslo, (as permitted by Baldwin County Revenue Commissic~. The parties further agree 
that the Betdwln County Revenue Commlssio, Agreement and the Certified Payments Agreement shall be deemed amended so that the Discount associated with such Charges on 
behalf of Baldwin County Revenue Commissio, County to Certified Payments shall be paid to American Express by Certified Paymenta. Payments for charges submitted on beha~ of 
Baldwin County Revenue Commissio, shall be paid directly to Bal<min County Revenue Commlssio,, 

The parties also agree to the following: 

Disputed Transactions and Chargabacks: 

American Express will send requests regarding a claim, complaint, or question related to a Disputed Charge to Cer@ed Payments and not to Baldwin County Revanua Comm1ssl01. Certlf!ed 
Payments will retr ieve aU requested information relating to the Disputed Charge and provide such to American Express. If a Cardmember contests the Convenience Fee relating to a 
Charge, the payment of that Charge to Baldwin County Revenue Commlsslo, also will be treated as contested. If 1110 Disputed Charge results In a reversal of the Charge ('Chargeback'), 
both the Baldwin County Revenue Commlssioi payment ot that Charge and the Convenience Fee will be charged back by American Express. Baldwin County Revenue CommisslOI payments will 
be charged back to Baldwin County Revenue Commlsslo1 Convenience Fees will be charged back to Certified Payments. In no case shall a Convenience Fee be charged back to Certified 
Payments without the related Charge also being charged back to Baldwin County Revenue Commlssl0<. 

Certified Payments will provide reports to Baldwin County Revenue Commissforof any Chargebacks either prior to or on the day the Charge back is posted to Baldwin Counly Revenue Ccmmissiols 
bank account. American Express will deduct any Chargebacks from amounts owed _to Baldwin County Revenue Commlsslo1 tor Charges. 

Reporting: 

Certified Payments will provide reports to Baldwin County Revenue Commlssloi that lnc\ud~ all transactions, Including Chargebacks and adjustments In a format agreeable to 
Baldwin County Revenue CommisslQ\ 

Refunds: 

Refunds will be processed through Baldwin county Revenue Commissi0< agency's standard refund processes. The spec~ic refund policy for each Baldwin CotR1ty Revenue Commlssio, agency 
will be posted on Baldwin County Revenue Commissio, agency's web site. American Express will accept proof of the refund via Baldwin County Revenue Commlssio, agency's posted refund 
process in the event of a Dispute, and not allow the Chargeback. 

Limitation of Llablllty: 

In no event will Certified Payments or American Express be responsible hereunder for damages to Baldwin County Revenue Commissio1 arising from delays or problems caused by any 
telecommunications carrier or banking system or Internet Services Provider ("ISP"); provided, however, that the foregoing shall have no effect upon American Express' rights of Full 
Recourse, as used In the Agreement. Except as specificaUy indicated above, all terms and·condltlons of the BaldwJn County Revenue Commissloi Agreement and the Cermied Payments 
Agreement shall remain in full force and effect. . . . . \ , 1 ~ • t ••,:, , . , . 

Authority to Sign: .· ~ "\.AIIA,\t,1 ', 
..,".J.~s.1······-- '~ 

Each party represents that the Individual \-iho signs this Addendum has authority to do so and to bind it to the terms and conditions 9f~tnls Addendum. Eat~pttrty1yrlher represents 
that they are authorized to sign and enter into this Addendum on behalf of their subsidiaries, affiliates and licensees that accept the Qard. , , • , • it, 

AMERICAN EXPRESS TRAVEL RELATED SERVICES COMPANY. INC, 

By: 

Date: 

COUNTY NAME: Baldv~n County Revenue Comn'lssioner 

By: 

Date: 

cc 

By: 
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Addendum to Service Provider Agreement 
and ACH Processing Services Agreement 

For Internal Use Only 
Loe.#: _ ____ _ 

----Agen ey-N-arn e:-----T-he-Baldwin-Eo unty-eommission--on-betralf-of-thE-Bcrldwi1TeountrRt!1nm1IFCom m lss 10n er 

The Service Provider Agreement dated :S"1.4ly Ii« . 2Ql9._(th.e-".8gr.e.ement~)Ji.ei:eby_amend.ed-as-foUows~--- --- ----

• The defined term of "Agency" shall mean The Baldwin County Commission on behalf of the Baldwin County 
Revenue Commissioner. 

• Section 2E - This section is deleted in its entirety and revised to read as follows: "Except for the fees outlined in 
Exhibit A, Certified shall not charge Agency a fee in consideration for Certified' s provision of the Services to 
Customers as provided for in this Agreement." 

• 3A - The first sentence of this section is revised to read as follows: " In addition to this Agreement, subject to 
approval by the Agency, Agency hereby agrees to the Merchant Processing Terms & Conditions ... " . 

• 38 -This section is revised to read as follows : "Prior to Certified' s commencement of the Services, and subject to 
the approval of the Agency, Agency will complete ... ". 

• Section 3F is deleted in its entirety. 

• 4A - A new sentence is added to this section after the first sentence to read as follows: "Notwithstanding any 
provision of this Agreement to the contrary, Certified agrees and acknowledges that Agency is a governmental 
entity and Agency shall have the right to disclose any information deemed necessary to comply with all applicable 
laws, rules and regulations." 

• 4F -A new sentence is added to the end of this section to read as follows: " In that event, Certified shall remit all 
amounts owed to the Agency for any transaction." 

• 4H - A new sentence is added to the end of this section to read as follows: "E ither party may terminate this 
Agreement, with or without cause, by giving thirty (30} days written notice of terminat ion to the other party." 

11 4J -The reference to "Te)(as" in this section is deleted and replaced with "Alabama." 
• Exhibit A- Schedule of Fees - the second line item under the heading "Schedule of Convenience Fees" is deleted 

in its entirety. 

The ACH Processing Services Agreement dated :f &Al'f l ~ , 2019 (the "ACH Agreement" ) hereby amended as follows: 
All other provisions shall remain in full force and effect. 

" The defined term of "Agency" shall mean The Baldwin County Commission on behalf of the Baldwin County 
Revenue Commissioner. 

• 3A - The first sentence of this section is revised to read as follows: "In addition to this Agreement, subject to 
approval by the Agency, Agency hereby agrees to enter into any and all. .. ". 

• 38 - This is section is revised to add the fo llowing at the end of the sentence: ", subject to the approval of the 
Agency." 

• 30 -The last sentence of this section is deleted in its entirety. 

e 4A - A new sentence is added to this section after the first sentence to read as follows: "Notwithstanding any 
provision of this Agreement to the contrary, Certified agrees arid acknowledges that Agency is a governmental 
entity and Agency shall have the right to disclose any information deemed necessary to comply with all applicable 
laws, rules and regulations." 

• 4F -A new sentence is added to the end of this section to read as follows: " In that event, Certified shall remit all 
amounts owed to the Agency for any transaction." 

" 4H -The following is added to the end of the last sentence as follows: ", with or without cause." 
• 4J - The reference to "Texas" in this section is deleted and replaced with "Alabama." 



By execution of this Addendum, the undersigned acknowledges and agrees that all other terms and provisions of t he 
Agreement and the ACH Agreement shall remain in full force and effect except as amended hereby. This Addendum is 
limited to the amendment set forth herein and sha ll not constitute an amendment, modification, or waiver of any other 
provisions of the Agreement or t he ACH Agreement. The undersigned further warrants and represents t hat t hey have the 
uthority-to-execute-this-A-ddem:lamun-tre·half-of-thinmtitvrramet:J-herel n an d-b1ITT!-t~tfty to r:1rov1s ions here·"'m-. - -----

·---- --- -----'--,,--- --=-'--~--"-'---"-'-----"-----'--'----'--- -~-"------'--'--''-----'--'----'----- · . . ····· ···-

Signature: ~ >:,... ~ • .,h 
' 

Date: 

Title: -------------..,..+----------

Printed Name:_R9,.q..i.:,· ~A,)~'fc-1----r-rlJ~~~j/\~"'-'"~' _ 
Atbt: 

k:~ 
C~ Admi"l~l"~o(" 

Approved by Certifi Date: q_ )o t °J 

H:\Exec\Legal\ACC\ServiceProviderAgr\ BaldwlnCty\Addendum Baldwin County (2019 09 05).doc 
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ACH PROCESSING SeRVICES AGREEMENT 
!:Check Processing 

This ACH Proo•aslng Servlee, Agreomont ("Agrsement") Is m•d• and entered Into by and between Aooelerated Catd Company, LLC. DBA Certified 
Payments, a Oelaware llmlled liablllly company, with offices loeated at 100 Throokmorlon Stroot, Suite 200, Fort Worth, lX 76102 ("Cerllflei.!') and 
1\aldwln Cm mty Revenue Cjj, J7Q5 \ 16 Hwy 31 S , , ElA)I Minetta l\l 366PZ ("Agency"). 

RECITALS 
WH5RSAS, Agency desires to accept payments from Its ouslomers ('Customers") by elootronlo ACH C'AOH Entries') through a third party ACH Service Provider; 

WHEREAS, Certllled provides third party ACH Processing Servloea ("Servloea") on behall of Agonoy pursu•nt to ACH Origination Service Agreements wllh 
Originating Depository F1nenolal lnstltut1ons ("DDFI"), agrsomenta with ACH Originators ("Or~lnators") and other agreements wllh other parties !hat are a part of 
the AQH prooess (oolleotlvely "Parllolpants"'), 

WHEREAS, Agency desires to •mploy Carllfled to act on behall of Agency In providing ,uoh servlcee and Cerlllled doslroa to provide such Sorvlc•a subject to 
!he terms and conditions set forth In this ~graament. 

NOW THl:AEFDRE, lht Agency and Oertlfled ogre,•• followe, 

1. DEFINITIONS, As used heroin, the following terms have the meaning, set forth below: 

"ACH" (Aulomatod Clearing Hou,e) ls a clearing and aetllement facility for the Interchange ol elaotronlo deblle and orodlta among flnancial lnstllullona. 
0ACH E!ntrli!lit are the eleotronlc transaotions lnllltltsd and authorized by Agency's customers and procaeeed by Cart!t!ed. 
"ACH Network" means the funds 1ratrnfar system governed by the Rule& of NACHA which pt'OVldaa for Iha Interbank olearlng of Glectronlo entries for partlolpatlng 

flnanolal Institutions. 
11ACH Origination Servloiil Agrnem~r shall mean thi contractual agreement between Cermled and an ODFI. 
"ACH Re1urnen la the process of returning !!tnd settllng funds !hat were dishonored by 1ha RDFI a.nd ra!urnei:t to the ODFJ, 
"Agency Sank" Is lho Pepoaltory Financial Institution where I ho Agency Bonk aooount Is mel11telned for Certllled'o aooess to settle llnanolal payrnont transactions 

under thlm agreement. . . . 
11Agenoy Bani< Account" Is the Bank account Aganoy has established with A'1enoY Bank for setnell'l8n1 of ACH credit and debJt entrle8 provfded under 1ha terms 

ol this agreement, and ldant!fled as Exhibit B attached hereto. Toe Bank acco1:1nt will also.be Ui!led for credits and debits incurrad In connection with any revG'!rned 
or returned atactronlo ACH entries. 

"Convenience Fee" means Iha fea charged by CerUfied to Agency's customGrs for. t.he convenlenol) of uslr1g the ACH Processing Servlcas In ma~l11g the Agenoy's 
payment. 

~cuatomer" means Agency's customer who eobmlts a pa.yment througt, Certified for prooassi~g !hfOugh the ACH Network, 
"MXP1

' means Mid-America Payment ~xohange. 
NNACHN triaans the National Automated Clearing H<iL!Be Association that establishes, !ht9 standards, rules and proceduraa that enable depository financial 

lnslllutlons to exohange ACH payments on a r'latlorml basis, , 

'NACHA Rules'' means tlie 1hsn"ourrent Na.tlonaJ Automated Clearing House Aa~OoJatlon (11NACHA") ACH Oprore.t!ng !=l.ules and Operat!ng GUldallnes published 
by NACHA. 

"NotTl>tel" rs tho net amount of ACH debits, credits and roturn Entries jn US Dollars) contained In Ille ACH Batch. 
"ODFI" means the orfglna11ng <Jeposltory flnancl~J 1t1atnut1on which accepts and proceeaes debit and credit enttle}S for distribution to an automated Qlee,ring hoJ,Jee, 

'10r!glnator" means the pe1'l!lon or organl!!:ation that has authorized an ODFI to transmit a credit or debit en!ry to the aocounl of a reoal1/tllrWith an RDFJ orto the 
RDFI. In eome oasas1 thG ODFI may also be tha originator. 

'1RDFI" (ReceiVlng Depository Flnaricl,siJ Jnatitution) means a receiving depository financial Institution Intended to be the ana reolplent of ~lther debit or ore1:m 
entries to 1he account of a Raoif)ent. 

"Recipient' means any person or antrty which has aulhorlzed certified to orlgJr1a.te eiectronlo debit ~r oredlt antrlaB to ba postsd to Jts acoaunt at a depository 
flnanolal !natllutlOt'1, · · · \ 

"i:tules11 means the oomblrte~ MXP Rules, the NACHA Rules, the OOFI and Originator Rulfts as well as thoae rules of the Faderar Reserve which apply to or 
govern the provision 01 tho $(:.lrvJoes. 

"Settlement AccoUnt" means a ci@mand depoaJ( acootJrrt at 1he ODFI Bankr d6eigi1ated by Certified as the account to b!!l uaed for, and In conjunction with 
Certlfied's automated clearing house tra.naactlone. 

2. ()~RTIFl~D'S OBLl[!AT!ONS. 
A. Certified wll/ process Agency Payments 1ron1 Agency's customers 1nrough web !rlfilatad ACH _entries and when ava.llabra, 1hl'Ough telephone Initiated trans .. 
a.otloria. · 
B, In aonslderatlon of Certifled's provision of sarvloe!ll hereunder1 for aach Agency payment proQessed, C~rtlfie(J may oharQe Agemoy's Customers a. OonveniMC(!) 
Fee and/or may -ctungt) Agenoy a processing (ffi(:,I, Tile Canve11lence Pae, If any, ·w111 be ooll~6ted rn 0.dditfon to the corresponding Agency Paymeml, E'Xhlbit A 
attached hereto details the Schedula of Fees thm.t Carll/led may charge Agency's Cuetomera and/or Agency, 
c. O$lrtlfJad wm orlgln~te and trsnsmil the Agenoy Paymatit and, If applloab!e, 111a corresponding Convenlenoe Fee payment f'ACH Entrlas") to ODFI for process
Ing throuijh the AOH oyatem pursuant to the AOH Origination SOrVloe Agreement between Certified and OPFI. 

D. Certified will obtain axpresa authorization from the Customer prior to Initiating a debit 10th& Customer1s aceoun!, Ouslorne~a express. authorization allows 
Cartltled to !nstruat ObFI to Initiate an electrorill'l debit entry (or Certified against CListomar. It also permits CerllfJed to relrittla.ta atr'I Entry where the orlglmal 
Entry ls returned and to @ssess a collectlon fee against Cu~tomet', 
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ACH fll'OCQflo]119 Ser\llCl'J9 AgrB111t1ent, Ct>OllnU(l:d 

E. Tho express •uthorlzallon will be Identified es on ACH ceblt transacllon and will Identity both tho payment amount to the agency Md, If applicable, the 
Convenience F(ei, p11:1ymant. The aulhorlza!lon olear!y etntea the terms ot the ACH debJt and el'toouragas the ous'lomer to print and retain a copy ol the autho• 
rlzatlon. Tho Cuetomer must authent1ca1e the authorization by signing· and accep11ng 1he terms ol the ACH Debit Authorization Agreement. Certified will ,tore 
a copy of the authorization and produce a oopy upon request, 

F. Certified wrn provide eaoh Customer with el!llotronlo oonftrmation of the Age11cy Paymsnt and any corresponding Convenience Fee. 

(l, Certified will transmit AOH Entries by batch to the ODFI according to a pre-determlnsd schedule agraed upon by Oertllled and the OOFI. 

H. Certified will generally transmit settlement to Agency's bank within 41 to 72 hours of tho roooll)t of the ACH Entry. Oortlflad wlll transmtt a Not Total deposit to 
Agency's Bank account. Agency hernby authorizes Certified to lnllla1e doblt and oradlt entrlee to Agency's Bank Acooun1, Cortllled shall retain all Convenience 
Fees, If any, and any collection fees collected by It her0under. 

I. Agonoy wlll lmmedlately reimburse Certified In oonneotlon with any roversed or refeotod ,jectronlc entries er for any shortlalls or amounts Certlfi$d le unable 
to- collect from Agai'loy'e customers. 

J. Certlllod WIii provide Agency Wllh ACH payment data and reports summarl,lng tha us, ol lhe Services by Cuetomers for a given reporflng pertod. Agonoy 
will have the ability to Import ouch payment data ullllzlng Microsoft Excel, Mlorosott Access, a oomma-dellmlted 111e {"CSV") or XML 111•. 
K. Certified wilt retalh all log$ and data for sur.h period cl 11m, as raquired by applloabl; law and the rules and regulations of NAOHA and Certllsd's ODFI. 

3, AGENCY'S OBUGATIONS. 

A, In ~d~ltJon to t~ls Agreemen1, Agenoy agrees to enter Jn1o any and all applloab1e agreements th.at e,re required to perform tho aervtoaa heret1nder. 
B, Prior to Cartlflad's ciommencement of services, Asenay will completa in full and sign all neoassary paperwork that Certified puts 1orth. 

C. In order to provide \he Servloss hereunder, Certified I• requlr•d to enter Into agreements that lnclud• bul are not limited 10 Third Parly ~roossslng Agreement• 
with an ODFI 0.s suoh term is defined and used under the rules promulgated by the National Automated Clearing House Aseoclatlon a.a modified from time to 
time. 

D. Agency acknowledges and agrass that Certlflsd WIii collect AOH payments from Agency's ouotomars and transmit suoh entrlos fer prooe.,lng Into the ACH 
network. Ao such, Agonoy ooknowledges that the ODFI le acting solely In the capacity a, a prooooeor for Certified and the ODFI has no duty or obligation 
to Agency to Inquire, review or lnvestlgato the nature ol the transao\lons that ooour between Agonoy and Certified. Agency le not a third party beneficiary of 
any Third Party Prooesoor Agreement between Certified and the 0DF!. Agency aoknowledgee that tho ODFI has no flduolery duties to Agency under this 
Agreement. Agenoy agraes to look solely to Certified for the performance of the processing atirv!oes specified herein, 

E. Certified le required to fully adhere to tho procadur<1a and rules of NAOHA and 1he ACH ,drlglnatlon San/loo Agreement; accordingly, Agonoy ag1aee to 
lmmsdia.taly comply with any requests by CQrtlfled rsgard1ng 1my Agenoy conduct ,hat ls outSl<le saltf rules and ragulc\tlons. Agency's failure to comply w\th any 
auah request by Certl!led will be ground~ for lmmedlat$ tarmlntttion or th!it Agretmerlt. 

4, ADDITIONAL MATTERS 

A. Confldentiallty. Agsnoy will not dlsoloes to any 1hlrd party tit' uae for ~llY purpos11 lnconalstent wl~h ihla Agrsament, e.ny conflcientlal or proprietary, non~putillo 
lnform!:..!ion it obtains during the term of this Agreement regarlilhg Cartlrled's·buslnaas, Opera1lons, financial oonctlth:in, tachno!ogyj systems, know•l1ow, produQta, 
serv1cea, i;;uppllsrs, customers, marketing datt1, plans and models- a,t1d personnel. Certified w!II not d!soloae to any 1hird party or use for any purpose lncon~ 
s!stsnt with this Agreement any confldentlal Customer lnformt:1tlon It reoelves fn connso1ion with 113 pertormanoe of the Seiv!oes, except that C~rllfiad mmy use 
peri,;onal lnformatron provided by Customara to esta.bUsh and maintain Jndlvldual user aocounts requested to be esW.bllshed by such Customera with oertlllad. 
B. Rolatlonahlp of Parties. Thfl p~rformance by Cartlfled of Its duties and obll9'a,t!on8 under thla' Agreement sh~II ba tha.t of an Independent CJcmtraotor and nothing 
contained In 1hls Agreement mhe.11 ba deemed to constitute a joint venture or partnership between Oartilled and Agency. 

C. Capacity to Contract. Each party hereby certifies that the person exedtltlng this Agreement on Its, behalf Is fUl(y aulhorlzed with complete regal capacity and 
approval to do so. ' 

D. lntel!eotual Property. In order that Agency may prcmota the Services and Certilled's role In providing the $arvloes-1 oerllflad grants to Agency a, revocabl1;11 
non-exclus!ve, royalty-free Hoona11, to use Certlfled'a logo and o!her aervloa marks (the 1'Certifled Mari(fl") 1or auoh purpose only. Aganoy doea not have any tight, 
title, ncense or Interest, exprass or lmplled, 1n and to any object code, software) hardware, trademark', ssrvlts rnarlt, trade name, trade dress, formula, system, 
know~how, telephom:1 number, telephone 'llnG, domain name, URL1 copyrighted Image, text, ·sbrlpt (lntllldfng1 without limitattonf any si,rlpt used by Cerurred 
on Certified'• wsbslte) or other lntell•ollr!II property right of Certified. All Mar<~ tho System and all right• therein (other than rights exprsssly g1·ented In this 
Agreement) and goodwill pertf.linlng the11-ato balong excluslvely to Certifled, 

!::, Fotr.e Majeure. Certified wll! be.excused from per!ormlng the Sen,lces a's <mnt(!)mplated bY this Agreement to the extant lte performance Is delayed
1 
lmpa!rad 

or rendered [mposslble by aots of God or other events that are beyond Oertlf(md's r0asonab!e control and that do not lnvolve either fault or /udgmanl of Certified. 

P. Remedleo. Agency's sole remedy In the tiV~lil of OarUfled's failure to perform the Services as i;;et forlh herein shall ba to terminate the arrangement oontam
platsl;:l l'.ly thie Agreement, 

G. Notice. Any notioa to hf! given hereunder shall be lrt wrlttng 6:'nd may be ~ff~ctad by personal dellvElry, in wrillng or by registered oroertffled mal!, roturn reoelpt 
requeated~ addrea11ad to tha proper party1 at tha followrng address: · ' · 

ACll':NOY: AGENCY NAME 
ADDRESS 
CITY, STATE ZIP 

Baldwin County Revenue Commissioner 
1705 US Hwy 31 s . 
Bay Minette, AL 36507 

OoRTIFIJ,D PAYMENTS: Certified Payment• 
Attn; General OOUt'Ul:i/11 
100 Throckmorton St1'6(9t, Su1!e ~oo 
Fort Worth, TX 7610~ 
applloatlons@cer!ifledp1r1ymen~.net 

H. Term of Arrangement. This Agreement shall becoma (l)ffao~ve onoe It has bee.n Signed by ah authorized mpresenta1ive of both Certified and Agency. Unless 
otharwiae termlnatl:lld, the 1erm of the arrangement ·Shafi conHnue from the date of 1hls Agra~{t!!i!llt unt!l lhirty (30) days a,fter auch !Ima aa either Cert~lad m 
Agsnoy has notified ~ha other party In writing of its deo!sion to termlnata. 
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ACH Proc0ulng service& .Agreement, continued 

I. Termination. CertHled's performance of this Agreement 16 sublsot to the Automated Clearing House Origination Service Agreement, the Third Party Processor 
Ag1'8ement, 1he rules and regula11ons of NACHA, federal, s1a1e and local laws or regulations applicable to the Services. Receipt of a written directive from 
Certlfled's ODFI Bank to terminate shall be Immediate upon such event. 

J. Governing Law. In the event a dispute arises between any of the parties t~ Ihle agreement, all parties hereby agree that such II dispute shall be governed 
by the laws of the State ol Taxaa. 

K. Assignment. This Agreement may not be assigned by either party without the prior written consent of t11e other party, which consent shall not be unreason· 
ably withheld, however, th& ob!Jgo.tlons of Certified under this Agreement may be provided or fulfilled by any parent, subsidiary, affiliate, successor corporation 
or subcontractor of Certlflscf so long as Certified assumes full responsibility for such obligations. 

L. Entire Agreement; Modttlcatlons. This Agreement, together with the Third Party Processor Agreement e.nd exhibits and schedules attached hereto conetltules 
the entire agreernent between Certified and Agency with respect to the subject matter hereof: There are no restrictions, promises, warranties, covenants or 
under!akings other than those expressly set forth herein and therein. This Agreement supersedes all prior negotiations, agreements, and undertakings between 
ihe parUes with respect to such matter. This Agreement, Including the exhlb!ts and eclJedules hereto may be modified or amended only by an Instrument In 
writing executed by the parties or their permitted assignees. 

M. Severability. If any provision ol this Agreement Is held by court or arbitrator of competent Jurisdiction to be .contrary to law, then the remaining provisions of 
this Agreement will remain In full force and effect. 

IN WITNESS WHEREOF, the parties have executed and delivered this Agreement on February 19 

AGENCY'S ACCEPTANCE: 
AGENCY NAME Baldwin County Revenue Commissioner 

By: 
Agency Signature 

~ \'\e..."':> + - ~ f"~ C'~q"~ J , Faliet,, , ue Coinmiesi one_r 
Printed Na.me and Title ·A-He .... : 

2019 
•'-' 

I 1 , I• 

', I\ 
... ' • . ... " ~ ... " ,. ,.; .,. 

.tr" .. ,·\ • \· I~ , 

,, ...... -~ 
, ...... . 
-···· .... 0 ; 
• .. ~···;..., e ;; 'I 

... 
\ / . . 
. \ ~ 

• 4 

..... 

lt~~ . w~~flG ~~ t~ 
D CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS 

By: 

°I 
De.te 
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EXHIBIT A 
SCHEDULE OF FEES 

This Exhitit A to the ACH Procsesing Services Agreement between Certified and Agency provides as follows: 
1, Sche<lute of convenlenoo hes. 
Certified and Agenoy agroe to the followlno provisions: 

$.1..QQ._ shall be lhe agreed upon Convenience Fee that the Agency agrees to allow Cartlllad lo charge CUstomors tor Agency tax p!l')'menle when Customer lnltlnles an ACH debit 
entry. 

,• w g I II 1 I II p J 

AGENCY'S ACCEPTANCE; 
AGeNcv NAME Baldwin County Revenue Commissioner 

By: 

I I d 11 

Ag?1~nature 

'te.~ y \J:-e~nJ,-~ r~~ en~~1;;;?aner , 
Printed NE1me and TIiie 

Date 

ACC CP ACH TC 10.01.16 
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EXHIBIT B 
AGENCY BANK ACCOUNT 

Thi• 1:xhlbit 8 lo the ACH Processing Services Agreement between Certified and Agency provides as follows: 

AGENCY/BUREAU NAME: Baldwin County Revenue Comm!~ aUREAU CODE: ______________ _ 

Banking Information • ACH/E:Check 

Tl\o undersigned authority aulhorlzes Certified Pay_msnta to deposit A9~ cre?lts g!'Jil ~l!!Jl~aw ACH deblls to and from the Agency Bank account llstad below. The undersigned aulho1lty 
has supplied and hereby con11rme the bank account 1nformatlon pnill~, l(,Jlo•. · ltl> ··" 

BankName: PNC Bank BankContaclName:Nicole Peska Contactielephone/Fax/Emall:251-9 3 7- 121 O 

Streel Address: 511 DI Olive St Clly,State:Bay Minette, AL ZJpCode 3650_7 _____ _ 

Bank Routing Number: Qi> 3 DDO , oj Bank Account/ODA Numbar. _.s5:~ 0= ci""-'1.>"'-~--=--0--=$~ 0c.......:;.9._....;;.q__._ ___ _ 

Namo on Agency Bank Accounl: Baldwin County Revenue Commission 

"PLEA$E PROVlbe A COPY OF A VOID CHECK ON THE ABOVE,REFERENCED BANK ACCOUN,.. 

Printed Name and TIUe 

)\.t\ '"J \ \..o_ , ').D l 5 
Date 

W•~'" d /a CEFITIFIEO PAYMENTS C~ 
... 

By: 
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